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ABSTRACT With the advent of the new democratic dispensation in 1994, the South African government
committed itself to delivering free basic social services to the black population who were previously excluded
through apartheid policies. Local government which is constitutionally mandated to deliver basic services, has
made substantial in-roads in the delivery of basic services, particularly in the previously disadvantaged black
communities. However, despite significant achievements in the delivery of service to these communities, backlogs
still remain. As a result, there has been an explosion of protests against poor service delivery around the country.
These protests often turn violent and increasingly result in xenophobic attacks on foreign African nationals and
foreign – owned small businesses in the townships and informal settlements. The paper reviews the nature and
causes of the protests and concludes that the violent protests are emblematic of a crisis of representation at the
local government level. The study recommends that in order to overcome the crisis in local government and stem
the violent protests against poor service delivery, the government will need to improve the capacity of local
authorities to effectively deliver basic services and improve the citizen’s participation in the planning and delivery
of basic services.
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